
T2M Managed Works is the market-leading Teams MSP.

“ONE SIZE DOES NOT FIT ALL”
Your business is unique. T2M partners with you for planning, deployment and daily 
operations tailored to your needs. We do migrations every day and manage each one for a 
superior outcome for you. T2M Managed Works delivers world-class experiences –  
PROFESSIONAL SERVICES and COMPLIANCE SERVICES.
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IS YOUR TEAMS INVESTMENT
DELIVERING EXPECTED RESULTS?
Adopting Microsoft Teams? Is your MANAGED SERVICES 
PROVIDER a TRUSTED ADVISOR guiding the migration and 
enabling compliance controls? YOU NEED EXPERIENCE.

MANAGED SERVICES 
PROVIDER TRUSTED ADVISOR

YOU NEED EXPERIENCE.

T2M Managed
Works
• Professional Services 

Move to Teams quickly 
    and smoothly.

• Compliance Services 

Protect sensitive information 
   without hampering collaboration.

A full suite of powerful 
services Better Together

Professional Services

Compliance Services



Professional Services
Award winning Engineering services designed to support the planning, design and deployment 
of Microsoft Teams. A staff of Microsoft MVPs and industry recognized engineers with years of 
telecom experience creates the T2M difference. The result is Microsoft awarding T2M the highest 
level of certifications available.

Network Health Pre-Check
Network quality is critical. Getting it right 
isn’t easy. T2M will optimize your network 
for all things Teams and position you for a 
day one successful rollout.

Get a professional Microsoft MSP... and unlock real Teams value.

Services for everything Teams

Tenant Configuration
Don’t just flip the switch (what a mess) or 
take the Teams default settings. Deliver 
an outstanding user experience and 
realize increased adoption. Learn from our 
best practices.

Tier 2+ Incident Escalation
Give your service desk an “easy button” when it 
comes to any kind of Teams issue. T2M covers 
Voice, Chat, Meetings, Collaboration, and 
Automation all in the same service. No more 
wondering where to go for answers.

Migration Planning
Use proven process to establish business & 
technical functional requirements. Clearly 
define stakeholder expectations and establish 
real-world user profiles for your enterprise.

Cloud Productivity

Collaboration and Content

Communications

Messaging

Project and Portfolio Management

Windows and Devices

Application Development

Application Integration

Calling for Teams Advanced Specialization

Experience Matters



Usage Summary Report 
How are people using Teams? High collaboration 
modalities like meetings or just as a fancy chat 
tool? Drive adoption, encourage collaboration, 
and increase productivity with usage insights.

Retention Policy Configuration
How much confusion is introduced with 
duplicate Teams that should be consolidated? 
What is the real cost of searching multiple Teams 
for documents?

External Sharing Report
Which domains do you share data with most 
frequently? Covered by NDA? Protect 
information and close external leaks. 

Abandoned Guest Users Report
How many people from outside have been 
added to your environment and no longer need 
access? Clean house and limit exposure.  

Control your Teams exposure with T2M.
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Compliance Services
Compliance Consulting will help you maximize your value from the O365 compliance tools 
you’re already licensed for. Let T2M help you secure your information and ensure you’re 
protected into the future. Protect your investment in Teams and enable world-class 
collaboration without raising your risk profile. 

T2M Compliance Services help minimize unnecessary exposure. Take control of your O365 
data with reporting and monitoring. Identify suspicious activity from flagged files, take 
action when users violate your policies and get notified in real-time of exposed 
private/corporate information transmissions. Manage the risk and avoid surprises.

Manage Risk

Could you pass a Compliance Audit?
Compliance controls with Microsoft can be complex and confusing to get right. Given the risk involved in failing 
a compliance audit, this is not something you can afford to get wrong. Don’t be left on your own to answer a 
compliance question or issue..

ANALYZE SECURE CONTROL


