
        

 

 

T2M SMS 
SMS for T2M Direct Routing customers is now available. Send and receive SMS/MMS directly 

from the Microsoft Teams platform. Increase the value of your Microsoft Teams with T2M Direct 

Routing investment and get SMS text.  T2M SMS uses the world’s most popular messaging 

format that works on every cell phone.  

 

SMS Overview 
One Number Send and receive SMS/MMS texts from your existing business telephone number. 

Your contacts will always know who’s texting and can respond as they choose. 

2-way 2-way T2M SMS allows you to use the Microsoft Teams platform to maximize your 

reach and impact. Text from all your Teams channels. 

Alerts Never miss a conversation with message notifications in Teams powered by T2M’s 

Carl the Collaborator Bot. He’ll alert you no matter where in Teams you’re working. 

Custom Naming Easily distinguish text threads with standard naming conventions. Search for names 

rather than numbers for both contacts and groups. 

Easy Admin T2M SMS includes an easy-to-use Admin Console for simple, centralized user set-up 

and management. If you need assistance, fast support is always available by phone, 

email, and online. 


