
        

 
 

SMS for Teams 
T2M Works SMS for Teams is now available. Send and receive SMS/MMS directly from the 

Microsoft Teams client. Increase the value of your Teams investment with SMS text.  T2M Works 
SMS uses the world’s most popular messaging format that works on every cell phone.  

 
 

 
SMS Overview 

One Number Send and receive SMS/MMS texts from your Microsoft Teams client using your 
business telephone number. 

Chat Queues Route SMS messages into a shared chat queue, where multiple team members can 
view incoming texts and a single responder can reply seamlessly. 

Alerts Never miss a conversation with message notifications in Teams powered by T2M’s 
Carl the Collaborator Bot. He’ll alert you no matter where in Teams you’re working. 

Naming Easily distinguish text threads with standard naming conventions. Search for names 
rather than numbers for both contacts and groups. 

Easy Admin T2M SMS includes an easy-to-use Admin Console for simple, centralized user set-up 
and management. If you need assistance, fast support is always available by phone, 
email, and online. 
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