
T2M Works: The Proactive MSP
Proactive Security Isn’t Optional Anymore. It’s Essential!

Is Your MSP Reacting After the Damage Is Done? 

The Problem with Reactive MSPs 

When a user suspects a phishing attempt and opens a support ticket, it’s already too late. The 
threat is inside the gates. The clock is ticking, and your team is exposed. This was the experience of 
a customer who recently switched to T2M Works Managed Services.  They received the following 
response after reporting suspicious activity: 

“There is a ton of suspicious activity on your account... Luckily, it looks 
like the attackers aren't very good... I will give you a call on Monday.” 

-MSP Support Technician

In this scenario:

The MSP didn’t detect the 
threat. 

They waited for the 
customer to raise the 

alarm. 

Critical account activity was 
only reviewed after a ticket 

was submitted.

Let’s be clear: This isn’t proactive support. It’s damage control. 

The T2M Works Difference: AI-Powered, Always-On Security 

T2M Works has redefined what it means to manage and protect your Microsoft 365 environment. 
Our intelligent monitoring system continuously evaluates signals from Microsoft’s native security 
stack—without waiting for you to open a ticket. 



Here’s how we stay ahead of threats: 

Real Time Signal 
Processing

Advanced AI Filtering Immediate Escalation Clear, Actionable, 
Insights

Our managed 
services platform 
queries Microsoft’s 
Incident API for any 
new or updated 
alerts in your M365 
environment. We 
intentionally overlap 
monitoring windows 
to ensure zero blind 
spots. 

Raw alerts are 
passed into our 
system, where a 
custom-trained 
prompt engine filters 
high-priority security 
events from 
background noise. 
No junior tech 
eyeballing a console. 
Just machine-speed 
precision. 

Alerts determined to 
be “High Priority” are 
immediately 
escalated to our 
Security Operations 
Center (SOC) for 
human validation 
and remediation—
before you even 
know there’s a 
problem. 

Every alert, whether 
benign or malicious, 
is analyzed, 
documented, and 
tracked. We ensure 
every incident is 
traceable, 
manageable, and 
resolved. 

Why This Matters 
- No surprises. No tickets. No fire drills. 
- Your team isn’t the threat detection system. 
- Your MSP should be the firewall—not the alarm bell. 

Choose a Modern MSP That Thinks Like a SOC 

With T2M Works, you're not hiring an MSP that waits for something to go wrong—you’re partnering 
with one that ensures it doesn’t. Our AI-driven approach doesn’t just meet today’s security needs—
it anticipates tomorrow’s. 

Make the switch to proactive. 
Make the switch to T2M Works. 

214-932-1500 info@t2mworks.com
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