
The Modern Receptionist
—Powered by AI 
Redefining the First Impression with
Always-On Intelligence 

Every stakeholder interaction, no matter how brief, is a chance to build trust, deliver value, and 
strengthen relationships. Yet for many businesses, inbound phone calls are still treated as 
interruptions rather than opportunities. 

Industry surveys of tech leaders and small business owners reveals the scale of this business 
challenge—and just how costly it can be: 

40% of respondents spend one to two hours per day answering customer calls 
75% said those calls significantly interrupt their ability to complete other work 
1 in 3 calls to a front desk or receptionist is not resolved with a single call 
Approximately 40% of messages relayed by front-desk staff contain incorrect or incomplete 
data.. 

These numbers point to a major operational gap. Missed calls and inaccuracies can lead to missed 
opportunities. 

This is why T2M Works has developed Candace, an AI receptionist: an intelligent, autonomous 
agent trained to handle calls, schedule meetings, route inquiries, collect information, answer 
questions, and trigger workflows, around the clock. 

The Business Case for an AI Receptionist 

According to a 2024 Salesforce report, 80% of customers say the experience a company provides is 
as important as its products or services. Meanwhile, IBM notes that businesses deploying AI-driven 
virtual agents see cost savings of up to 30% on customer service operations, while improving speed 
to resolution and customer satisfaction. 

Traditional front desk staffing can be costly, inconsistent, and limited by hours of operation. An AI 
receptionist transforms this paradigm—offering a consistent, professional interaction every time, 
for every caller.  



What Makes Our AI Receptionist Exceptional 

Natural Interactions
Our agent uses advanced speech recognition and natural language 
understanding to greet callers, answer questions, and route 
inquiries just like a human receptionist. 

Always On
Operating 24/7/365, never sick, never on break—your business is 
always open. 

Autonomous Learning
The AI continuously improves through real interactions, enhancing 
accuracy and usefulness over time. 

Smart Scheduling
Integrated calendar access enables the AI to book meetings, confirm 
appointments, and send reminders automatically. 

Call Routing & 
Transfers

Connects callers to the right person or department instantly, no 
matter how complex your call tree. 

Real Time Insights
Every interaction is logged with detailed reporting, helping you 
monitor engagement, track sentiment, and identify opportunities for 
follow-up. 

Work Flow Triggers
Based on key phrases or intent, the AI can initiate backend 
processes such as creating tickets, logging CRM notes, or alerting 
staff. 

Every Call is an Opportunity  

Customer loyalty is built one interaction at a time. Our AI receptionist ensures that no call goes unanswered, 
no opportunity is missed, and no first impression falls flat. 
 
It’s not just automation—it’s transformation. 
 
Ready to meet your new receptionist?  Give Candace a call at 251-538-2136.  She will answer your questions 
and connect you to the appropriate person to set up a demo and discuss what a smarter front desk can do. 

214-932-1500 info@t2mworks.com


